
Neighbourhood Contact List 
 
 
Teresen (Gas) 

• Website: http://www.terasengas.com/ 
• Phone: 1-888-224-2710 

 
B.C. Hydro (Electricity) 

• Website: www.bchydro.com 
• Phone: 604-224-9376 (604-BCHYDRO) or 1-800-224-9376 

 
Telus (Phone / Internet) 

• Website: www.telus.com  
• Phone: 604-310-2255 or Toll Free:1-888-811-2323 

 
City of Vancouver 

• Website: http://vancouver.ca  
• Phone: 604-873-7011 (Main Switchboard) 

 
City of Richmond 

• Website: www.richmond.ca 
• Phone: 604-276-4000 

 
Shaw (Cable TV / Internet) 

• Website: www.shaw.ca  
• Phone: 604-629-8888 or 1-866-684-7487 

 
Newspaper (Vancouver Sun / Province) 

• Website: www.vancouversun.com or www.theprovince.com  
• Phone: 604-605-7381 or 1-800-663-2662  
•  

Motor Vehicles (ICBC) – Driver Licensing 
• Website: www.icbc.com  
• Phone: 604-661-2255 
• Locations:  

o 4126 MacDonald Street, Vancouver 
o # 254 - 800 Hornby Street, Vancouver 
o 2750 Commercial Drive, Vancouver 
o 5740 Minoru Blvd, Richmond 
o 2030-11662 Steveston Highway, Richmond 

 
ICBC Dial-A-Claim   604-520-8222 
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Aircare (required for vehicle licensing) 

• Website: www.aircare.ca  
• For AirCare information and wait times, phone: 604-930-5633 
• Locations: 

o South Vancouver Inspection Centre - 728 East Kent Avenue South 
o East Vancouver Inspection Centre - 3608 Charles Street 
o Richmond Inspection Centre - 11115 Silversmith Place 

 
Vancouver School Board 

• Website: www.vsb.bc.ca  
• Phone: (604) 713-5000 (Main Switchboard) 

 
Richmond School Board 

• Phone: 604-668-6000 
• Website: www.sd38.bc.ca 

 
Medical Services Plan (MSP):  604-683-7151 
 
Police (non-emergency):  604-664-9010 
 
Unitow Services Ltd:  604-659-1255 
 
Time and Temperature:  604-664-9010 
  
Security System Companies 

• ADT – www.adt.ca - 1-888-711-7888 
• Paladin Security – www.paladinsecurity.com - 604-677-8700 
• Kastle Security – www.kastlesecurity.com - 604-270-7742 
•  Alarmforce – www.alarmforce.com - 1-800-267-2001 

 
Contractors 
 
Appliance Repair:  Angelo @ 604-644-2857 
Cleaning Service:  Heather Thiele @ 604-309-5851 
Contractors:  Dave Nelson @ 604-738-8273 or Colin Boyd @ 604-879-6443  or 
                      Todd Senft @ 604-852-8279  or Vic Nickel @ 604-788-1854 
Electrical:  Greg Trinca @ 604-222-2917 
General Paint:  30% Discount Available - Brendan Baran @ 604-551-5393 
Handyman Service:  Alpha Building Service - Walter Cjal @ 604-783-1324 
Oil Tank Inspector:  SNR Tank Removal Service - Grandier Sathanielle @ 604-725-3444 
or 604-435-1722 
Painter:  Al Lund @ 604-729-2929 or Kevin Bruels @ 604-761-7035 
Plumbing:  Sam Pellegrino @ 604-649-0689 
Rubbish Removal:  Fresh Start Recycling - Thomas Goodall @ 778-773-2297 
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